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Kangbuk Samsung Hospital
Total Healthcare Center

First & Best

Since its foundation in 1968, Kangbuk Samsung Hospital has continuously 
contributed to medical advances, based on the technical skills and service 
innovation of the Samsung Group. In 1981 the Center implemented the 
concept of total healthcare for the first time in Korea. The finest medical 
professionals in every field were brought together to provide the best 
healthcare, along with cutting-edge medical equipment. 
As Korea’s first and largest healthcare center, Kangbuk Samsung Hospital 
Total Healthcare Center works to prevent and enhance the public health, 
leading the future of medicine.

Korea’s First Healthcare Center: 
Moving forward to be the 
World’s Best
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7 Essentials
Patient health and satisfaction is important to Kangbuk 
Samsung Hospital Total Healthcare Center.
We maintain state-of-the-art medical technology and facilities 
to provide the highest quality services to our clients.
Our sincerity towards our clients has created a better kind 
of service.

1. Korea’s First & Best 
 Healthcare Center 
 We share the technology and service   
 capability of Samsung.
 
2. State-of-the-Art Medical   
 Equipment 
 Our state-of-the-art medical 
 equipment ensures expedient and
  precise examination.
 
3. The Optimal Environment for  
 Medical Examination
 The finest medical technology and   
 facilities create the optimal healthcare   
 environment.

4. The Finest Healthcare   
 Professionals in Each Field /   
 One-stop Treatment Services
 The finest healthcare professionals in   
 each respective field allow for 
 immediate medical consultations.
 
5. Smart Healthcare Systems 
 Our IT and medical technologies   
 converge to make the process even  
 more convenient. 

6. Specialized Institutes 
 (Samsung Happy Mind Mental Health   
 Institute, Health Design Institute) 
 We provide efficient health solutions   
 to our corporate clients based on the   
 reports from specialized institutes.
 
7. MOU with Johns Hopkins /   
 International Services
 Our joint research with Johns Hopkins   
 allows us to provide world-class 
 services.
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Korea’s First & Best 
Healthcare Center 

1

Samsung Group’s advanced technology and services serve 
as the foundation for our highest quality medical services. 
Kangbuk Samsung Hospital Total Healthcare Center is a 
part of the world-renowned Samsung Group and shares 
the group resources. In 1981, the Center implemented the 
concept of total healthcare for the first time in Korea. 
Today, the Center serves the largest number of clients 
in the largest healthcare facility in the country. We will 
continue to secure patient trust and satisfaction of our 
clients through continued innovation in medical technology 
and healthcare services.
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Korea’s First & Best 
Healthcare Center
As Korea’s first and 
best healthcare center, 
we possess advanced 
technology and provide 
the highest quality 
services.

1981 Opening of the Total Healthcare Center for the first time 

 in Korea (Begins a new chapter of preventive medicine 

 in Korea with early diagnosis and disease prevention)

1984 Starting of the Nutrition Counseling Service for the first time in Korea 

1997 Starting of customized screening services for the first time in Korea 

2002 Grand opening of Suwon Total Healthcare Center 

2009 Signs MOU with Johns Hopkins Bloomberg School of Public Health

2010 Expansion of the center by moving to Samsung Group 

 Headquarters Building near City Hall 

 [Korea’s largest healthcare center, 9,900m2]

2013 Opening of the Institute of Workplace Mental Health for the 

 first time in Korea 

2014 Expansion of Suwon Total Healthcare center with 

 incorporation of high-end Technology [11,880m2]

History of Samsung Kangbuk 
Total Healthcare Center
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With state-of-the-art medical equipment, we protect the 
health of our clients with greater expedience and precision 
in treatment. Kangbuk Samsung Hospital Total Healthcare 
Center introduced PET-CT, which allows for a more accurate 
detection of cancers. Our range of equipment includes 
MRIs, which have a high success rate in diagnosing brain 
tumors, cerebral infarctions, cerebral aneurysms, and carotid 
stenoses; MDCTs, which enhance healthcare precision by 
providing 3-dimentional imaging of the lungs; and ultrasonic 
equipment, which allows for the accurate monitoring of 
activity in various internal organs and the bloodstream.
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We provide expedient 
and precise examination 
based on state-of-the-art 
medical equipment 
and advanced medical 
systems.

State-of-the-Art Medical 
Equipment
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Out clients feel more comfortable in the optimized 
environment for medical examination. Our environment 
is recognized both in Korea and around the world for its 
excellence. We maintain Korea’s largest endoscopy center, 
and we were Korea’s first healthcare center to treat women 
and men in separate areas. Smart devices guide through the 
examination with real time navigation. Our innovative spatial 
design, taking into consideration both client’s health and 
their need for rest, provides an expedient, pleasant, patient-
centered environment.
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Our eco-friendly interior 
design and separation of 
examination areas for men 
and women allow for an 
optimal environment.

Korean Brand Star Healthcare Center Category

Consecutive Best in Brand Value 2011, 2012, 2013, 2014

Best in Brand Evaluation

Ministry of Health & Welfare National Evaluation of 
General Hospitals TOP 10

Ministry of Health & Welfare Propriety Evaluation, 
1st Class in 11 Quality Indices

Korean Certifications

FERCAP(Forum for Ethical Review Committees in the Asian & 
Western Pacific Region)

CAP (College of American Pathologists)

Foreign Certifications

Certified for 
Excellence by 

Authorities in Korea 
and around the 

World

The Optimal Environment for 
Medical Examination
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Our skilled healthcare professionals add to the high quality 
healthcare services. Kangbuk Samsung Hospital Total 
Healthcare Center maintains a staff with over 10 years 
of experience in diverse fields of medicine. A thorough 
consultation and examination helps to discover disease at 
an early stage. Our doctors, nurses, nutritionists, and clinical 
psychologists work together to provide integrated health 
counseling. We coordinate with Kangbuk Samsung Hospital 
to provide one-stop referral services by offering further 
diagnostic tests or treatment after medical examinations.
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The finest healthcare 
professionals in various 
fields provide streamlined, 
one-stop services from 
examination to treatment.

Medical 
examination 

Analysis Treatment

Refer to 
Kangbuk 
Samsung 
Hospital 

1:1 
Consultation 

The Finest Healthcare 
Professionals / One-stop 
Referral Services
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Our center established a smart healthcare center that 
harnesses the power of cutting-edge IT. Kangbuk Samsung 
Hospital Total Healthcare Center was the first in Korea to 
provide smart mobile services. Now, clients are able to fill 
out medical questionnaires and check examination results 
with their desktop PCs, tablet PCs, and smart devices 
wherever and whenever they wish. Using advanced NFC 
(Near Field Communication) smart guides, and RFID (Radio-
Frequency Identification) systems, our clients can experience 
our efficient system by accessing and obtaining real-time 
examination results, information on procedures, directions, 
floor layouts, general health information, and CCTV footages 
in children’s rooms (available at the Suwon Center). Through 
our cutting-edge technologies, we are creating a new future 
for healthcare.
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Healthcare systems that 
take advantage of the 
cutting-edge IT lead to 
more convenient services.

Smart Questionnaires

Fill out questionnaires using 
Galaxy Tabs or Galaxy 
Players before starting 
examination.

Results

Smart devices may be used 
to obtain results on the  
exam day.

Smart RFID / NFC Systems

Approaching an examination 
room will automate the 
registration process and 
provide information on the 
examination, procedure, 
waiting times, and how to 
find each examination room.

Smart Reservations

Make reservations using the 
website or application on 
mobile devices.

Cutting-Edge 
Healthcare 

Systems

Smart Healthcare Systems
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We provide concrete 
solutions for corporate 
health through in-depth, 
multi-faceted research.
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The research activities of our specialized institutes provide 
diverse, efficient solutions. The Samsung Happy Mind Mental 
Health Institute, established in 2013, provides SIM(心)CARE 
Services (comprehensive workplace mental health evaluation 
and management) to contribute to enhancing mental health 
of employees at workplace. The Institute develops a variety 
of programs according to the needs of corporations. The 
Corporate Health Design Institute analyzes the examination 
results of each corporation and designs tailored corporate 
healthcare consulting and management programs. We also 
offer AnyDoctor services in which medical specialists visit 
companies in person, interviewing employees and working 
as “house-call” doctors to provide further tests, follow-up 
treatments, and other health information.

Specialized Institutes
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In cooperation with one of the world’s best research 
institutes, we offer the highest quality in healthcare services. 
Kangbuk Samsung Hospital Total Healthcare Center was 
chosen by the world’s top medical research institute, Johns 
Hopkins, as its partner in the field of healthcare and medical 
examinations. From medical questionnaires, examinations, 
diagnosis, analysis to report, we established globalized 
standards in all systems and provide structured healthcare 
services. We have received worldwide recognition, and we 
hold regular seminars by inviting distinguished international 
academics. We conduct research in partnership with the global 
community, and will continue to work to enhance the services 
we provide.
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As the sole partner 
of the world’s leader in 
healthcare research, 
Johns Hopkins University, 
we are taking the next 
step towards becoming 
a world-class total 
healthcare center.

Establishment 
of a biobank 
adhering to 
international 

standards

Implementation 
of a model of 
international 
standards for 

healthcare 
and diagnostic 
examinations

Joint research 
with Kangbuk 

Samsung Cohort 
Study

Cooperation 
and exchange of 
methodologies 

on cohort 
studies

Johns Hopkins 
Bloomberg 
College of 

Public Health

Kangbuk 
Samsung 
Hospital

MOU with Johns Hopkins 
University / International 
Services



Facilities &
Service

Kangbuk Samsung Hospital 
Total Healthcare works to 
ensure patient satisfaction 
and comfort.

We try to see through the 
patient’s eyes, focusing on 
convenient services.

Kangbuk Samsung 
Hospital Total Healthcare 
Center inspires the trust, 
and moves the hearts of 
clients.



organic 
cotton

Space for plant 
and breeze that ease 
the mind and body

Easy registration 
using smart devices

15 specialist nurses 
conduct preliminary

 medical examinations, 
minimizing patient 

waiting time

Medical specialists 
conduct tests 

in person using 
cutting-edge
 equipment

Separate spaces 
for men 

and women

Proprietary access 
to the latest 
examination 
equipment

Clean and white 
examination rooms. 

Built-in equipment allow for 
efficient use of space

Earthenware-themed 
waiting room

MDCT: Greater 
precision 

with 3-dimensional 
imaging

PET-CT: High-end 
cancer diagnosis

Central 
Park-style layout

100% organic cotton, 
eco-friendly 

hospital gowns

Direct consultation 
and reception 

with nurses

Cutting-edge 
electronic 
tag system

MRI: Intensive 
examinations

A total of 12 endoscopy 
units reduce 
waiting time

Cutting-edge 
electronic 
tag system

Medical imaging 
specialists monitor 

the process 
in person

The Seoul Healthcare Center opened in 1981 as the first total 
healthcare center of Korea. Located in the first basement 
level of the Samsung Group Headquarters Building, the Seoul 
Healthcare Center serves its clients with a staff of 200 medical 
professionals. As Korea’s largest healthcare center, it provides 
the highest quality services. Inspired by resorts, an eco-friendly 
interior design involving flower-patterned red clay walls, streams 
of water, and perennial plants provide a sense of relaxation. 
From Korea’s first to Korea’s largest, our next step is to become 
the world’s finest total healthcare center.

From Korea’s 
largest to the 
world’s finest total 
healthcare center

Seoul 
Healthcare
Center
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A new form of medical examination culture based on sensitivity

An entryway with clear water flowing, a waiting room lined with perennial 

plants, and a stone-patterened waiting room reminiscent of 

Deoksu Palace come together as part of a new style of interior design 

based on sensitivity, guaranteeing clients’ peace of mind as they wait for 

their examinations.

A pleasant stroll

As clients stroll through the pleasant, sensibly designed hallways, 

the examinations are over before they know it.

100% organic cotton hospital gowns

Wear gowns made from organically harvested cotton and natural dyes with 

no chemical additives for a safer and healthier examination. 

When you enter the 
Seoul Healthcare Center, 
you will feel the embrace 
of nature. Natural 
spaces and state-of-the-
art smart technologies 
converge to create 
a pleasant medical 
examination experience.

Water flows, and 
trees and plants grow. 
Experience a clearer 
mind and lighter body. 
Time here is time of rest.

Flower-patterned red clay walls

Traditional flower-patterned walls made of red clay in the central space 

relieve anxiety.

A green space for plant life

Perennial plants line the waiting room. The green shades and the fresh air 

they give off lighten the burdens of the mind and body.

The harmony of water and breezes

Streams of water flow down the lobby, and sunlight shines through the 

glass stairways. Airdrop bubble channels are installed between the waiting 

zones and the lobby. Amidst nature’s embrace, everything becomes fresh.

Optimized examination rooms with windows

The examination rooms are designed with a minimalist, white aesthetic to 

provide the optimal space for diagnosis.
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organic 
cotton

Wi-Fi

Direct consultation 
and reception 

with nurses

Gastroenterologists 
personally conduct 

examinations using the 
newest equipment

State-of-the-art cancer 
diagnosis: PET – CT 

examinations

Medical imaging 
specialists 

monitor the process 
in person

A sun-filled 
waiting room with 

a great view

A cozy examination 
room with arched 

ceilings and indirect 
lighting

Cutting-edge 
smart guide 

tags

Cutting-edge 
smart guide 

tags

A total of 13 endoscopy units, 
rivaling gastroenterology 

clinics in scale, 
and a cozy, specialized 

convalescent ward

A vertical garden 
structure (40F-37F) 
with lavender-lined 

paths

A pleasant village-like 
healthcare center 

surrounded by the Suwon
 Fortress Wall,

 perfect for a stroll

Proprietary access 
to the latest 
examination 
equipment

Precision 
examinations 

using MRI 
scans

100% organic cotton, 
eco-friendly gowns

A healing road with 
a sky view (gravel road, 

grass field, wooden deck) 
and balcony garden

Greater precision 
with 3-dimensional 

imaging using 
MDCT examinations

An open plaza 
reception space 

with a pond
A convenient 

registration process using 
smart devices (reception, 

preliminary medical 
examination)

Suwon Healthcare Center opened in 2002 in Suwon. Around 
180 medical specialists provide healthcare services. The Center 
was the first in Korea to install a children’s playroom with a 
professional childcare specialist. Every year the number of 
clients has increased dramatically, leading the Center to move 
to a larger facility in 2014 in order to accommodate more 
clients. The new Suwon Healthcare Center is based on the 
concept of a “healthy community in the clouds”, maintaining a 
more pleasant and enjoyable healthcare environment. We will 
provide the best healthcare services in an optimal environment 
for our clients.

From Korea’s 
largest to the 
world’s best total 
healthcare center.

Suwon 
Healthcare
Center
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A space of light

By positioning the waiting room and hallways near the windows, we have 

created a warm space of ample natural light. Here, clients find a sense of 

stability and peace of mind.

Multiple floors connected in a single space

Four floors are connected to create a single space where clients can enjoy music 

and artwork, going through their examinations as if taking a stroll.

A place to lose track of time

A variety of amenities including interesting spaces and things to do and enjoy 

make the examination process much more pleasant.

A leisurely walk down 
the sun-filled halls of 
the waiting room will 
warm the heart. 
The atmosphere of 
devotion will put the 
mind and body at ease.

Feel our sincerity 
towards our clients. 
Our heartfelt 
consideration and 
devoted services bring 
smiles to their faces. 
Personally tailored 
services move 
their hearts.

VIP CELL Room

A VIP zone, providing the highest quality healthcare services in the very best 

healthcare environment

Walkway of Art

A walkway of therapeutic art exhibitions that change each year, healing the 

minds of clients

Rooftop Garden

The rooftop garden on the 40th floor of the Center allows clients to relax as 

if in a natural environment.

Be-safe Kids Room

Use smart devices connected to CCTVs any time to make sure your children 

are safe in the Be-safe Kids Room. Complete examinations without worry 

while professional childcare specialists take care of your children. 
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First & Best
Kangbuk Samsung Hospital 

Total Healthcare Center

Kangbuk Samsung Hospital Total 
Healthcare Center does its best.
From new ideas to new practices,
world-class medical technologies to 
innovative services, we seek to inspire 
confidence in our clients and move their 
hearts: from Korea’s first healthcare 
center to the world’s best.


